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5-YEAR/60,000-MILE

PRODUCT CONVERSION WARRANTY

In addition to the LIFETIME warranty covering the modular structure of the all-aluminum bodies
manufactured by LIFE LINE EMERGENCY VEHICLES, INC. (the Company), which LIFETIME
warranty is set forth on separate warranty form, the Company warrants its products to be free from
defects in material and workmanship under normal use and service; its obligation under this warranty
being limited to making good at its factory any part or parts thereof which shall within five years(sixty
months) after delivery of such vehicle to the original Purchaser, or prior to the time when such vehicle
has been operated 60,000 miles, whichever event shall first occur, be returned to it with transportation
charges prepaid and which its examination shall disclose to its satisfaction to have been thus defective;
this warranty being expressly in lieu of all other warranties expressed or implied, and of all other
obligations on its part, and the Company neither assumes nor authorizes any other person to assume for
it any other liability in connection with the sales of its vehicles.

All claims for warranty and adjustments must originate within the warranty period stated herein. All
warranty claims must be submitted to and approved by the Company prior to repair.

Warranty work may be performed by the Purchaser but any such warranty work must first be approved
by the Company in writing. The Company reserves the right to inspect the vehicle before the work is
performed. The Company reserves the right to determine where the warranty work will be done and by
whom. Any parts replaced as defective must be returned to the Company prepaid for warranty credit.

The warranty stated above does not apply to:

a)  Any vehicle which shall have been repaired or altered outside of the Company’s factory in any way
so as, in the Company’s judgment, to affect its stability or reliability, nor which has been subject to
misuse, negligence, or accident.

b) Any vehicle used in competitive events.

c) Any vehicle which has not been reasonably maintained.

d) Any vehicle which has not been operated in its normal use.

e) The chassis or chassis parts.

f)  The paint finish, which is covered by a separate warranty.

g) Replacement of items which may be repaired by routine maintenance or service adjustments.

h)  Any vehicle on which the odometer mileage has been altered.

i)  Deterioration of product due to normal use and exposure.

The Company makes no warranty whatever in respect to parts and materials not of its manufacture.
These items are usually warranted separately by their respective manufacturers. The Company’s obliga-
tion under this warranty is limited to the portions of the ambulance manufactured by it.

The Purchaser specifically and fully agrees without any reservations, and regardless of circumstances,
that if the Company for any reason shall at its expense replace any parts, or perform any labor, upon the
product(s) hereby purchased, whether before or after the warranty on such products has expired, that
such acts or repeated acts by the Company shall not have the effect of changing or extending the
warranty in any way and the Purchaser further agrees that all the conditions stated herein shall apply
regardless of any representation, promises, or agreements separately made by any Company employee,
sales representative, or any other agent of the Company.

While the Company endeavors to be accurate, statements set forth in the Company’s advertising,
catalogues, sales manuals, and other sales devices, and statements made by the Company employees and
sales representatives about the product manufactured by the Company are descriptive only, and the
Purchaser agrees that such statements and claims in no way constitute a warranty.

The Purchaser agrees that the Company shall in no event be held liable for damages from delays or loss
of service of products(s) purchased hereunder which are out of use pending repairs or replacements by
the Company under its warranty, or from delays and loss of service if the Company voluntarily makes
repairs or replacements in addition to the duties imposed by the warranty provided above.

The Company reserves the right to make changes in design or add improvements without incurring any
obligation to install such improvements on units previously manufactured.
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